
Web Usability



Web Usability
Usability measures quality of user experience (UX). Factors 
include:

• Ease of learning

• Efficiency of use

• Memorability

• Error frequency

• Satisfaction



User Goals
Users have goals, such as:

• Find your site

• Find information and understand it

• Gain overall impression of your organization

• Complete tasks

Relates to overall satisfaction



Organization Goals
• Satisfied customers

• Customer retention

• Reduced support

• Economic outcomes (sales leads, ecommerce, etc.)



Research
Usability principles established, supported 
by large amounts of research.

Examples:

• useit.com

• www.nngroup.com/articles/clickable-

elements

• www.smashingmagazine.com/2009/09/
10-useful-usability-findings-and-

guidelines/

https://www.smashingmagazine.com/2009/09/10-useful-usability-findings-and-guidelines/
https://www.smashingmagazine.com/2009/09/10-useful-usability-findings-and-guidelines/
https://www.smashingmagazine.com/2009/09/10-useful-usability-findings-and-guidelines/


Checklists
Checklists are typical

Examples:

• anyforsoft.com/blog/website-usability-

checklist/

https://anyforsoft.com/blog/website-usability-checklist/
https://anyforsoft.com/blog/website-usability-checklist/


Course Checklist
• www.jtc372.net/reference/checklist.php

• Revamped with more information, 
examples, references

• This will be the basis for evaluation of the 
next assignment

http://www.jtc372.net/reference/checklist.php


Usability Testing
• More for task-oriented sites

• Usability typically measured with formal or informal testing. 

• Small number of subjects

• Define goals, measure success rate, observe.

• Incremental changes to design based on test

• Repeat as necessary


