JTC 372 - Web Analytics Lecture
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Definition

Measurement/analysis of web user data
Common analysis terms

· Hit-single request for a file

· Pageview: request for HTML file—pages made of multiple files

· Session (Visit): Series of requests from single machine within a time frame (20-60 minutes). 

· New vs returning visitors (users): IP address has visited site before. Tracked with cookie.

· Bounce: Visit one page only

· Reverse IP - https://mxtoolbox.com/ReverseLookup.aspx
· Reverse IP Geo - https://www.iplocation.net/
Google Analytics - Page tagging

· Embedded javascript program

· Reports to third party server

· User/session instead of visitor/visit

· Reliability

· Some client browsers disable javascript

· Some ad blockers may block Analytics

· Some people say as much as 10%

· Not every request has javascript running (e.g., robots)

· Sometimes anomalies

· Tries to filter out robots

· Doesn't track non-html requests (e.g., images, mp3 files)

· 30-minute visit length

· More information—e.g., monitor resolution

View example - Google analytics report (www.goldhillinn.com)

· Recently updated

· Calculations different

· Includes apps

· Hard to compare with historical data

· Events

· Home page 

· Snapshot – 7 days

· Realtime

· Specify period

· Reports snapshot

· Acquisition

· By session

· Engagement

· Time

· User-engagement – scroll, click, etc.

· Pages and screens

· Landing Page

· User attributes

· By country

· By City

· By gender

· By interest

· By age

· Tech

· Operating system

· Device

· Browser

· Screen resolution

Other issues

· Unique IP?

· Same person, different devices (Device overlap beta)
